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COURSE OUTLINE

Kick start your career in the care sector with this entry level
qualification. CHC33021 Certificate Il in Individual Support
(Ageing and Disability) will give you the skills you need to

provide individualised support and care to people in home,
community, or health care settings.

This qualification reflects the role of workers in a range of
community settings and clients’ homes and who provide support
in a manner that empowers people with disabilities to achieve
greater levels of independence, self-reliance, community
participation and wellbeing.

JOB PROSPECTS

Aged Care Worker
Respite Care Worker
NDIS Service Provider
Disability Support Worker
Community Care Worker

Personal Care Worker
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Course code:
CHC33021

Course duration:
6 - 15 months

Delivery method:

Flexible - blended
learning mode

Assessment:
Written assessment

Workplace observations

120 hours vocational
work placement

07 4659 5662



COURSE REQUIREMENTS Certificate 3 Guarantee
To achieve a CHC33021 - Certificate IIl in Individual Support (Ageing Program Funding

and Disability) you must complete 15 units and 120 hours of vocational

work placement. The Certificate 3 Guarantee Program is
funded by the Queensland

Core Units: Government and supports eligible

CHCCCS031  Provide individualised support individuals to complete their first

CHCCCS038 Facilitate the empowerment of people receiving support [Eesimseielel R qiiiieei=nl Re et FTeE Tlen
CHCCCS040 Support independence and well-being

CHCCCS041 Recognise healthy body systems For more information on the
CHCCOMO005 Communicate and work in health or community services | i EEIELE D E L
CHCDIVOOT Work with diverse people including eligibility requirements,

visit:

CHCLEGOO01 Work legally and ethically
HLTWHS002 Follow safe work practices for direct client care

HLTINFOO06 Apply basic principles and practices of infection "F‘E
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prevention and control

Disability Specialisation Units:

CHCDIS020  Work effectively in disability support

CHCDIS012 Support community participation and social inclusion

CHCDISOT11 Contribute to ongoing skills development using a
strengths-based approach

Ageing Specialisation Units:

CHCAGEO11  Provide support to people living with dementia
CHCAGEO13  Work effectively in aged care

CHCPALOO3  Deliver care services using a palliative approach

ENTRY REQUIREMENTS

There are no formal entry requirements for this course.

Akadia Training does require that you complete a Language, Literacy
and Numeracy skills (LLN) assessment to determine your ability to
successfully complete your training. If you believe you may
experience difficulties with any aspect of LLN assessment,

please talk to us and we will be able to
help you.
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